U.S. Consulate General Montreal
Date: November 19, 2015

To:  Prospective Quoters
Subject: Request for Quotations number SCA4551600001

Enclosed is a Request for Quotations (RFQ) for telephone answering services. If you would like to
submit a quotation, follow the instructions in Section 3 of the solicitation, complete the required portions
of the attached document, and submit it to the address shown on the Standard Form 1449 that follows this
letter.

The U.S. Government intends to award a contract/purchase order to the responsible company submitting
an acceptable quotation at the lowest price. We intend to award a contract/purchase order based on initial
quotations, without holding discussions, although we may hold discussions with companies in the
competitive range if there is a need to do so.

Quotations are due by November 30,2015

Sincerely, /)

3 ( 7 ,'/‘
WLJWM x
Mark M. Atkisson
Contracting Officer

Enclosure
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL I.TEMS
OFFEROR TOQ COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER

PAGE 1 OF2

2. CONTRACT NO.
DATE

3. AWARD/EFFECTIVE

January 12016

4. ORDER NUMBER

5. SOLICITATION NUMBER

SCA45516Q0001

6. SOLICITATION ISSUE
DATE

November 20, 2015

7. FOR SOLICITATION

) a. NAME b. TELEPHONE NUMBER{No | 8. OFFER DUE DATE/
INFORMATION CALL > collect calis) LOCAL TIME
Mark Atkisson {Contracting Officer) 514-908-3737 November 30, 2015
_ NLT 12:00 P.M.
9. ISSUED BY CODE 10. THIS ACQUISITION 18
U.S. Consulate — Montreal UNRESTRICTED
[ SET ASIDE: % FOR
) . . £ SMmAtL BUSINESS 0 EMERGING SMALL BUSINESS
315 Place D’Youville Suite 500
General Services Office [J HUBZONE SMALL BUSINESS SMALL BUSINESS
Montreat. QC H2Y 0A4
[] SERVICE-DISABLED VETERAN OWNED [ 8(a)
NAICS:
SIZE STD:
11. BELIVERY FOR FOB 12. DISCOUNT | ] 132. THIS CONTRACT IS A RATED ORDER
TERMS UNDER DPAS (15 CFR 700)
DESTINATION UNLESS BLOCK IS MARKED 13b. RATING
SEE SCHEDULE
14. METHOD OF SOLICITATION
& wFQ O FBIO RFP
15. DELWER TO: Code 16. Administéred by

U.8: Consulate ~ Montreal
315 Place D*Youville Suite
500

Montréal, QC H2Y 0A4

17.a. CONTRACTOR/OFFEROR CODE [ FACILITY CODE | |

18a. PAYMENT WiLL BE MADE BY

U.S. Department of State
Office of Giobal Financial Services
Charlestdn, SC

[ 176 CHECK IF REMITTANCE IS Di!—;FERENT AND PUT SU

HADDRESSIN | 18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 182 UNLESS
OFFER BLOCK BELOW IS CHECKED  [] SEE ADDENDUM
19, 0. 21, 22. 23, 24,
ITEM NO. SCHEDULE OF SUPRLIES/SERVICES QUANTITY | UNIT | UNIT PRICE AMOUNT

See attached Section 1, Schedule of Services

(Use Reverse and/or Attach Additipnal Sheets as Necessary)

25, ACCOUNTJNG AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

[ 27a.SOLICITATION INCORPORATES BY REFERENCE F,

R 62.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA x ARE D ARE NOT ATTACHED.

D 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA D ARE D ARE NOT ATTACHED.

W] 25 CONTRACTOR IS REQUIRED TO SIGN THIS BOCUMENT AND RETURN __2

COPIES TO ISSUING OFFICE. CONTRACTOR AG
ALL ITEMS SET FORTH OR OTHERWISE IDENTIF]
ADDITIONAL SHEETS SUBJECT TO THE TERMS
HEREIN.

ED ABOVE AND ON ANY
AND CONDITIONS SPECIFIED

REES TO FURNISH AND DELIVER |

X 29. AWARD OF CONTRACT: REF. SCA45512Q0001 OFFER
DATED February 9, 2012. YOUR OFFER ON SOLICITATION
(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH
ARE SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:

30a. é]GNATURE OF OFFEROR/CONTRACTOR

315, UNITED STATES OF AMERICA [SIGNATURE OF CONTRACTING OFFICER)

30b. NAME AND TITLE OF SIGNER (TYPE QR PRINT}

30c. DATE SIGNED

315. NAME OF CONTRACTING OFFICER (Type or Print)

Mark Atkisson

31¢c. DATE SIGNED

AUTHORIZED FOR LOCAL REPRODUCTION

STANDARD FORM 1449 (ReV3/2005)



PREVIOUS EDITION IS NOT USABLE Computer Generated Prescribed by GSA - FAR {48 CFR) 53.212

19 20, 21. 22. 23. 24,
TEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOUNT

32a; lQUANT!TY IN COLUMN 21 HAS BEEN

£ recewvep [ INSPECTED [] ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b.— V‘SIGNATURE OF AUTHORIZED GOVERNMENT 32¢. DATE 32(1. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT
REPRESENTATIVE REPRESENTATIVE
6. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33 SHIP NUMBER 34. VOUCHER NUMBER 35 AMOUNT VERIFIED 36, PAYMENT 37. CHECK NUMBER
CORRECT FOR
| PARTIAL T TFINAL ) compieTe (J PARTIAL O
35. SRACCOUNTNG. | 36, SIRVOUCHERNO. |40 PAIDBY

#1.a. 1 CERTIFY THIS ACCOUNT IS CORRECT AND PRQRER FOR PAYMENT 225, RECEIVED BY {PRINT)

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER | 41C. DATE

42h. RECEIVED AT {Location)

42¢. DATE RECD {(YY/MWDD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 3/2605) BACK







1. SCOPE OF CONTRACT

The Contractor shall perform
material, equipment and serv|

SECTION 1 - THE SCHEDULE

CONTINUATION TO SF-1449
RFQ NUMBER SCA45516Q0001
PRICES, BLOCK 23

telephone answering services, including furnishing all labor,
ces, for the U.S. Consulate General in Montreal, QC. The price

listed below shall include all labor, materials, insurance (see FAR 52.228-4 and 52.228-5),

overhead, and profit. The Go
standard services that have b

vernment will pay the Contractor the fixed price per month for
een satisfactorily performed.

After contract award and submission of acceptablé insurance certificates, the Contracting

Officer shall issue a Notice to
of ten (10) days from date of
which performance shall start,

The performance period of th
continuing for twelve (12) mot
performance includes any tra

2.0 PRICING

Proceed. The Noticé to Proceed will establish a date (a minimum
contract award unless the Contractor agrees to an earlier date) on

s contract is from the start date in the Notice to Proceed and
aths, with four (4) one-year options to renew. The initial period of
nsition period authorized under the contract.

A) The Government will pay the contractor a fixed price per month for the Standard Services
that been satisfactorily perforined. The Government will pay also pay for the Contractor for
Temporary Additional Services ordered each month by the Government for the satisfactorily

completed work.

B) The Contractor shall include any premium for services required on holidays only in the fixed

prices for Standard Services.
the fixed rates for Temporary

C) The Government shall alsa

The Contractor shall include any premium pay for overtime only in
Additional Services.

reimburse the Contractor at the purchase price for any materials

or equipment ordered to be delivered in conjunction with any order for Temporary Additional
Services. All reimbursement shall be at the Contractor's out of pocket cost, with no overhead,

profit or other charges added.

D) The Government will make

payment in local currency.,



2.1 VALUE ADDED TAX

Value Added Tax (VAT) is not included in the Contract Line Item Number (CLIN) rates. Instead,
it will be priced as a separate line ltem in the contract and on inwices. Local law dictates the
portion of the contract price that is subject to VAT,; this percentage is multiplied only against that
portion. It is reflected for each performance period. The portions of the solicitation subject to
VAT are:

A) Fixed price per month
B) Temporary Additional Senvices
C) Materials or Equipment ordered under Temporary Additional Services.

2.2 BASE PERIOD PRICES
Option Term: Twelve (12) Months

1. | Base Year Firm-Fixed Price for Standard Services for this Contract:

1a. | Price per Month* § x 12 months *“*Price per Year

2. | Base Year Firm-Fixed Price for Temporary Additional Services for this Contract:

2a. | Price per Minute in excess of base rate

2b. | Estimated Number off Minutes for Base Year Minutes

Total Temporary Additional Services Not To Exceed
2c. | (NTE) Price for Bage Year (Total = items 2a x 2b) *
3. | Base Year Total for All Services (Total = items 1a +2¢) -
4.

VAT *
5. | Base Year Total for All Services plus VAT

(Total = items 3 +4) *

“[Offeror/Bidder: Insert price]
**[Offeror/Bidder: Insert total price]




2.3.

Option Term: Twelve (12)

FIRST OPTION YE

AR PRICES

Months

First Year Firm-Fixed

Price for Standard Services for this Contract:

1a. | Price per Month* $ X 12 months **Price per Year
2. | First Year Firm-Fixed Price for Temporary Additional Services for this Contract:
2a. | Price per Minute in excess of base rate *
2b. | Estimated Number of Minute for First Year Minutes

Total Temporary Additional Services Not To Exceed
2c. | (NTE) Price for First Year (Total = items 2a x 2b) **
3. | First Year Total for A}l Services (Total = items 1a +2¢) >
4.

VAT *
5. | First Year Total for All Services plus VAT

(Total = items 3 +4)

*%

*[Offeror/Bidder: Insert price|

[

*{Offeror/Bidder: Insert total price]

2.4

Option Term: Twelve (12)

SECOND OPTION

YEAR PRICES

Months

Second Year Firm-Fixed Price for Standard Services for this Contract:

1a. | Price per Month* $ x 12 months “*Price per Year
2. | Second Year Firm-Fixed Price for Temporary Additional Services for this Contract:
2a. | Price per Minute in excess of base rate *
2b. | Estimated Number off Minutes for Second Year Minutes

Total Temporary Addjtional Services Not To Exceed
2c. | (NTE) Price for Second Year (Total = items 2a x 2b) **
3. | Second Year Total for All Services (Total = items 1a +2¢) **
4.

VAT *
5. | Second Year Total for All Services plus VAT

(Total = items 3 +4)

E

*[Offeror/Bidder: Insert price]
“*[Offeror/Bidder: Insert total g

rice]




2.5

Option Term: Twelve (12)

THIRD OPTION YEAR PRICES

Months

1. | Third Year Firm-Fixed Price for Standard Services for this Contract:
1a. | Price per Month* § x 12 months **Price per Year
2. | Third Year Firm-Fixed Price for Temporary Additional Services for this Contract:
2a. | Price per Minuie in excess of base rate *
2b. | Estimated Number of Minutes for Third Year Minutes

Total Temporary Additional Services Not To Exceed
2c. | (NTE) Price for Third Year (Total = items 2a x 2b) b
3. | Third Year Total for All Services (Total = items 1a +2¢) i
4.

VAT *
5. | Third Year Total for All Services plus VAT

(Total = items 3 +4)

Hk

*[Offeror/Bidder: Insert price]
“JOfferor/Bidder: Insert total [

srice]




2.6  FOURTH OPTION|YEAR PRICES
Option Term: Twelve (12) [Months

1. | Fourth Year Firm-Fixed Price for Standard Services for this Contract:

1a. | Price per Month* $ x 12 months “*Price per Year

2. | Fourth Year Firm-Fixed Price for Temporary Additional Services for this Contract:

2a. | Price per Minute in excess of base rate

2b. | Estimated Number of Minutes for Fourth Year Minute

Total Temporary Additional Services Not To Exceed
2c. | (NTE) Price for Fourth Year (Total = items 2a x 2b) **
3. | Fourth Year Total forfAll Services (Total = items 1a +2c¢) **
4.

VAT *
5. | Fourth Year Total forfAll Services plus VAT

(Total = items 3 +4) *x

*[Offeror/Bidder: Insert pricef
*{Offeror/Bidder: Insert total price]

2.7 GRAND TOTAL

Base Year

First Option Year

Second Option Year

Third Option Year *

Fourth Opticn Year ¥

*%

Grand Total — Base plus All Option Years

*[Offeror/Bidder: Insert price]
**[Offeror/Bidder: Insert total grice]




CONTINUAT
SCHE

1. PERFORMANCE WORK
The purpose of this contract

General in Montreal, QC, C3
Consulate General in Montre

1ION TO SF-1449 RFQ NUMBER SCA45516Q0001

DULE OF SUPPLIES/SERVICES, BLOCK 20

STATEMENT

is to obtain telephone answering services for the U.S. Consulate
nada. This work is not to be performed on site at the U.S.

zal. Work will be performed at the vendor’s offices. Access fo

Department of State computer networks is not necessary.

1.1 GENERAL REQUIREME

Telephone answering servic
are an important part of the
Government will measure th
The Contractor shall perform
contract for all Government

ENTS

es, voice logging, and patching of calls coming into the Consulate
customer service responsibilities of the U.S. mission. The

e Contractor’s work by the number of monthly complaints received.
complete telephone answering services as described in this
broperties listed in 1.8. The Contractor shall include all planning,

administration, and management necessary to assure that ail services comply with the contract,

the COR's schedules and in
shall meet all of the standarg
perform all related support fi
oversight, and maintenance

1.2 MANAGEMENT AND SU

1.2.1. SUPERVISION. The (
responsible for on-site super
shall be the focal point for th
Government personnel. The
communicate with members
supervision as his or her solé

1.2.2. SCHEDULES. The Cg
into consideration the hours
needs of U.S. cilizens abroa
7 days per week, 365 days p
Contractor shall provide the

time frame to perform the se

1.2.3. QUALITY CONTROL.
Contractor shall perform insf
shall coordinate these visits
working on the contract.

1.2.4 TECHNICAL GUIDANC
with experience in voice logg

1.3 CALL CENTER BASE R

structions, and all applicable laws and regulations. The Contractor
Is of performance identified in the contract. The Contractor shall
inctions such as supply, subcontracting, quality control, financial
of complete records and files.

JIPERVISION

contractor shall designate a representative whao shall be

vision of the Contractor's workforce at all times. This supervisor

2 Contractor and shall be the point of contact with U.S.

supervisor shall have sufficient English language skill to be able to
of the U.S. Government staff. The supervisor shall have

» function.

ntractor shall maintain work schedules. The schedules shall take
that the staff can effectively perform their services to adhere to the
d. The Contractor shall deliver standard services 24 hours per day,
er year. For those items other than routine daily services, the
COR with a detailed plan as to the personnel to be used and the
rvice.

The Contractor shall be responsible for quality control. The
ection visits at the work site on a regular basis. The Contractor
vith the COR. These visits shali be surprise inspections to those

EE. The Contractor shall have the services of a trained call center
ing to give technical guidance to the Contractor's work force.

ATE




1.3.1. CALL ANSWERING. Q
methods and techniques in o
information and/or websites.
relations skills to interact with
manner. Calls shall be answe

1.3.2 DAILY EMAILS. The Cq
after-hours/weekend emerge

1.3.3. MONTHLY USAGE RE
include basic rate minutes, o
relevant information on a men

1.3.4. DAYTIME SUPPORT.
services during riormal busing

1.3.5. AFTER HOURS EMER
hours answering services for
The Contractor and the Gove
procedures for after-hours/we

1.4 VOICE LOGGER

1.4.1 The Contractor shall pra
use as evidence in emergenc

)

1.5 PATCH TIME SERVICES

:ontractor shall provide adequate personnel, trained in the proper
rder to properly and satisfactorily accept phone calls and relay
Contractor personnel must also have the necessary public

customers and employees in a professional and courteous

red by trained personnel within 120 seconds of receipt.

ntractor shall provide the Government with email updates on any

ncy calls forwarded to the Consulate Duty Officer number.

PORT. The Contractor shall produce and provide usage reports to
erage minutes, number of calls patched through, and other

thly basis.

The Contractor shall provide troubleshooting and assistance
2ss hours, 0800-1700 Eastern Time, Monday through Friday.

GENCY. The Contrattor shall, whenever necessary, provide after-
all times not included in Section 1.3.4., Sunday through Saturday.
rment must collaborate to author specific call and transfer

iekend emergency telephone calls.

vide voice logging services for all calls taken, necessary for the

y and iegal matters.

The Contractor shall patch calls through from customers to the Government as directed. The

Contractor and the Governme
operators on how and where

nt will work together to design scripts and information to direct
o transfer customers.

1.6 TIME USAGE IN EXCES$ OF BASE RATE

The Contractor shall provide the Government with a per-minute rate for all calls exceeding the

base rate named in Section 1
1.7. LOCATION RECEIVING

U.S. Consulate General Mont
Montreal, QC

2. WORKING HOURS

Contractor must provide at le
deviation from the hours iden

All work shall be performed d%

3.0 DELIVERABLES

3.1

FOR TELEPHONE ANSWERING SERVICES

real

ring 24 hours per day, 7 days per week, 365 days. The
st 24 hour advance notice to the COR who will consider any
fied above.




The following items shall be

DESCRIPTION
Insurance
Payment Request

QUAN
1
1

delivered under this contract:

TITY DELIVERY DATE DELIVER TO:
10 days after award Contracting Officer
Monthly COR

4. PERSONNEL REQUIREMENTS

4.1 GENERAL.

The Contractor shail maintai
prevent any unlawful, riotous
Contractor shall preserve pe
reserves the right to direct th
to comply with the standards
employee to maintain contin

4.2 STANDARD OF CONDU

4.2.1 Uniforms and Persona
and complete uniforms wher

4.2.2 Neglect of duties shall
on duty, unreasonable delay|
affairs during duty hours ang
integrity of the worksite secu

4.2.3 Disorderly conduct, us
words, actions, or fighting sh
activities, which interfere with

4.2 .4 Intoxicants and Narcot
possess, sell, consume, or b
produce similar effects.
= Criminal Actions. Contra
law in certain circumstan

documents or record

documents or record
= Unauthorized use of
= Unethical or imprope
= Security violations; o
4.2.5 ACCESS TC PROPER
visits by the Residence Man:

4.3. NOTICE TO THE GOVE

Falsification or unlaw

Organizing or particip

n discipline at the site and shall take all reasonable precautions to
or disorderly conduct by Contractor employees at the site. The
ace and protect persons and property on site. The Government

e Contractor to remove an employee from the worksite for failure
of conduct. The Contractor shall immediately replace such an
Uity of services at no additional costs to the Government.

CT

Equipment. The Contractor's employees shall wear clean, neat
1 on duty.

not be condoned. The Contractor shall enforce no sleeping while

s or failures to carry out assigned tasks, conducting personal
refusing to render assistance or cooperate in upholding the

rity.

s of abusive or offensive language, quarreling, intimidation by
all not be condoned. Also included is participation in disruptie
n hormal and efficient Government operations.

cs. The Contractor shall not allow its employees while on duty to
e under the influence of intoxicants, drugs or substances that

stor employees may be subject to criminal actions as allowed by
ces. These include but are not limited to the following actions:

ful concealment, removal, mutilation, or destruction of any official
s or concealment of material facts by willful omission from official
£
Government property, theft, vandalism, or immoral conduct;
r use of official authority or credentials;

ating in gambling in any form.

TY. The Contractor shall gain access to the property on scheduled
ager.

RNMENT OF LABOR DISPUTES




The Contractor shall inform
threatening to delay the time

4.4. PERSONNEL SECURI]

4.4.1 After award of the con
employee who will be workin
and supetrvisors assigned to
and a photocopy of their goy
on these individuals. It is anf
For each individual the list s

» Full Name

s Place and Date of Birth
e Current Address

e |dentification number

5. MATERIALS AND EQUIP

The Contractor shall provide,
equipment, including telephg

he COR of any actual or potential labor dispute that is delaying or
ly performance of this contract.

Y

ract, the Contractor shall provide the following list of data on each
g under the contract. The Contractor shall include a list of workers
this project. Each person may be required to submit form DS-7376
ernment issued |ID. The Government may run background checks
icipated that security checks will take 5 business days to perform.

hall include:

MENT

all necessary telephone answering service supplies and
nes, answering machines, headsets, computers, and all other

equipment required to perfocim the work identified in Attachment A.

6. INSURANCE

6.1 AMOUNT OF INSURAN
legally necessary. The Conty
entire performance period, a
accordance with iocal law.

6.2 Time for Submission of E
insurance required under thi
Government may rescind or
insurance certificates identifi

7. LAWS AND REGULATIO

7.1 Without additional expen
codes, ordinances, and requ
the confract and requiremen
Officer of the conflict and of
Contracting Officer.

7.2 The Contractor shall corm
pertaining to labor, safety, ar

8.0. TRANSITION PLAN

CE. The Contractor is required to provide whatever insurance is

actor shall, at its own expense, provide and maintain during the
ssuming liability for all work and employees, holding insurance in

rvidence of Insurance. The Contractor shall provide evidence of the
s contract within ten (10) days after contract award. The

terminate the confract if the Contractor fails to timely submit

ed above.

NS

se to the Government, the Contractor shall comply with all laws,

lations required to perform this work. If there is a conflict between

is of local law, the Contractor shall promptly advise the Contracting
he Contractor's proposed course of action for resolution by the

ply with all local labor laws, regulations, customs and practices

1d similar matters, unless they are inconsistent with the
requirements of this contract



Within 15 working days after
develop a plan for preparing
answering services. The pla
performance of all services r
selection of all supervisors {¢

contract award, the Contracting Officer may ask the Contractor to
the new Contractor to assume all responsibilities for telephone

n shall establish the projected period for the projected start date for
equired under this contract. The plan shall assign priority to the

be used under the contract.

9.0. (a) QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP)

This plan provides an effecti
QASP provides a method fo
Contractor performance, ad
Contracting Officer of contin
Government, is responsible
confract. The role of the Goy
achieved.

ve method fo promote satisfactory contractor performance. The

5

the Contracting Officer's Representative (COR) to monitor

ise the Contractor of unsatisfactory performance, and notify the
ted unsatisfactory performance. The Contractor, not the

for management and quality controi to meet the terms of the
ernment is to monitor quality t¢ ensure that contract standards are

Performance Objective Scope of Work Performance Threshold
Paragraphs

Services.

Pertorms all telephone answering 1 through 8 All required services are

services set forth in the scope
work.

of performed and no more than one

(1) customer complaint is
received per month.

(b) SURVEILLANCE. The C
personnel regarding the serv
the Contractor for corrective

tOR will receive and document all complaints from Government
ices provided. If appropriate, the COR will send the complaints to
action. The Contractor must produce audio files of the incidents

upon request by the Governinent.

(c) STANDARD. The perforn
(1) customer complaint per n
complaints so that the Contr
clause (FAR 52.212-4, Contr
services exceed the standar

(d) PROCEDURES.

(1) If any Governmen
or required services not bein
(2) The COR will com
(3) The COR determi
The COR will retain the anng
(4) If the COR determ
give the Contractor additiona
shall determine how much tin
(5) The COR shall, as
(6) If the Contractor g
challenges the validity of the
the matter to determine the v

nance standard is that the Government receives no more than one
honth. The COR shall notify the Contracting Officer of the

acting Officer may take appropriate action to enforce the inspection
act Terms and Conditions-Commercial ltems), if any of the

d.

t personnet observe unacceptable services, either incomplete work
g performed they should immediately contact the COR.

plete appropriate documentation to record the complaint.

hes the complaint is invalid, the COR will advise the complainant.
tated copy of the written complaint for his/her files,

ines the complaint is valid, the COR will inform the Contractor and
| time to correct the defect, it additional time is available. The COR
ne is reasonable.

5 @ minimum, orally notify the Contractor of any valid complaints.
isagrees with the complaint after investigation of the site and
complaint, the Contractor will notify the COR. The COR will review
alidity of the complaint.




(7) The COR will consider complaints as resolved uniess notified otherwise by the

complainant.
(8) Repeat customerjcomplaints are not permitted for any services. If a repeat customer
complaint is received for thejsame deficiency during the service period, the COR will contact

the Contracting Officer for appropriate action under the Inspection clause.




FAR 52.212-4 CONTRACT

2014), 1s incorporated by refi

52.212-5 CONTRACT
STATUTES OR EXECUTIN

(a) The Contractor shall ¢
clauses, which are incorpora
Executive orders applicable t
(1) 52.222-50, Combating Tt

Alternate I (Aug 2007) of

(2) 52.233-3, Protest After A

(3)52.233-4 4 Applicable Lay

108-78 (19U S.C. 3805 note)).

SECTION 2 - CONTRACT CLAUSES

TERMS AND CONDITIONS — COMMERICAL ITEMS (MAY
crence (see SF-1449, Block 27A)

TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
/E ORDERS—COMMERCIAL ITEMS (OCT 2014)

omply with the following Federal Acquisition Regulation (FAR)
ted 1n this contract by reference, to implement provisions of law or
0 acquisitions of commercial items:

afﬁcking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

[52.222-50 (22 U.8.C. 7104(g)).

ward (Aug 1996) (31 U.S.C. 3553).

v for Breach of Contract Claim (Oct 2004)"(Public Laws 108-77 and

{b) The Contractor shall co
Officer has indicated as bein
of law or Executive orders a
[Contracting Officer check «
_X (1) 52.203-6, Restricti
Alternate I (Oct 1995) 41y

ok

ply with the FAR clauses in this paragraph (b) that the Contracting
g incorporated in this contract by reference to implement provisions

>phcab1e to acquisitions of commercial items:

5 appropriate.|

ons on Subcontractor Sales to the Government (Sept 2006), with

S.C. 4704 and 10 U.S.C. 2402).

_(2) 52.203-13, Contracts
3509)).
(3) 52.203-15, Whistlebl
Act of 2009 (June 2010) (Se¢
American Recovery and Reit]
X _(4) 52.204-10, Report
(Jul 2013) (Pub. L. 109- 282)
__(5) [Reserved].

(6) 52.204-14, Service Cg

743 of Div. C).

(7) 52.204- 15, Service ¢

(Jan 2014) (Pub. L. 111-117,

X (8) 52.209-6, Protectmg

Debarred, Suspended or Pro

(9) 52, 52.209-9, Updates of

(Jul 2013) (41 Us.C. 2313).
(10} 52.209-10, Prohibiti
(section 738 of Division C
section 743 of Division D of

(11)(1) 52.219-3, Notid

(15 U.8.C. 657a).
(it) Alternate I (Nov 2011

__ (12)(i) 52.219-4, Notics
Concerns (Oct 2014) (if the ¢

(15 U.S.C. 657a).
(1) Alternate I (Jan 2011)
(13) [Reserved]

__(14)(1) 52.219-6, Notice g
___{(11) Alternate I (Nov 2011).

(111) Alternate II (Nov 201

~ (15)(Q) 52.219-7, Notice o

or Code of Business Ethics and Conduct (Apr2010) (41_U.S.C.

ower Protections under the American Recovery and Reinvestment
ction 1553 of Pub. L. 111-5). (Applies to contracts funded by the
vestment Act of 2009.)
ing Executive Compensation and First-Tier Subcontract Awards
(31 U.S.C. 6101 note}.

ntract Reporting Requirements (Jan 2014) (Pub. L. 111-117, section

ontract Reporting Requirements for Indefinite-Delivery Contracts
section 743 of Div. C).

> the Government’s Interest When Subcontracting with Contractors
posed for Debarment. (Aug 2013) (31 U.S.C. 6101 note).

Publicly Available Information Regarding Responsibility Matters

i on Contracting with Inverted Domestic Corporations (May 2012)
of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117,
Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

¢ of HUBZone Set-Aside or Sole-Source Award (Nov 2011)

0f52.219-3.

of Price Evaluation Preference for HUBZone Small Business
fferor elects to waive the preference, it shall so indicate in its offer)
0f 52.219-4.

f Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644).

1).
f Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).




___ (11} Alternate I (Oct 1995
_ (1) Alternate II (Mar 200
_(16) 52.219-8, Utilizatio
3.
_ (I'NH() 52.219-9, Small E
__(11) Alternate I (Oct 2001
_(i11) Alternate Il (Oct 200
(v} Alternate I {(Oct 201
_(18)52.219-13, Notice of
_(19)52.219- 14 Limitatio
(20) 52. 219- 16, Liqy
637()(D(F)(D)).

>

_(21) 52.219-27, Notice
(Nov 2011) (15 U.8.C. 657 f
_(22) 52.219-28, Post Aw
632(a)(2)).
_(23) 52.219-29, Notice o
Business (EDWOSB) Conce
_{(24) 52.219-30, Notice o
Eligible Under the WOSB Py
_(25)52.222-3, Convict L4
(26) 52.222-19, Child
(E.O. 13126).
_(27) 52.222-21, Prohibiti
_(28)52.222- 26 Equal O
_(29)52.222-35, Equal O
_(30)52.222- 36 Equal Op
~(31)52.222-37, Emplo
(32) 52.222- 40 Notific
(Dec 2010) (E.O. 13496)
(33) 52.222-54, Employr
(Not applicable to the acqui
types of commercial items a
(34)(1) 52.223-9, Estima
Items (May 2008) (42 U.

).

0f 52.219-7.

4) 0f 52.219-7.
n of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)}(2) and

usiness Subcontracting Plan (Oct 2014) (15 U.S.C. 637(d)(4)).
0f52.219-9.

1) 0f52.219-9.

4) 0£52.219-9.
Set-Aside of Orders (Nov 2011)(15 U.S.C. 644(r)).

ns on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).
idated Damages—Subcontracting Plan  (Jan 1999) (15 U.S.C.

of Service-Disabled Veteran-Owned Small Business Set-Aside

ard Small Business Program Rerepresentation (Jul 2013) (15 U.S.C.

f Set-Aside for Economically Disadvantaged Women-Owned Small
rns (Jul 2013) (15 U.S.C. 637(m)).
{ Set-Aside for Women-Owned Small Business (WOSB) Concerns

ogram (Jul 2013) (15 U.S.C. 637(m)).

ibor (June 2003) (E.O. 11755).

Labor—Cooperation with Authorities and Remedies (Jan 2014)

n of Segregated Facilities (Feb 1999).

ortunity (Mar 2007) (E.O. 11246).

ortunity for Veterans (Jul 2014)(38 U.S.C. 4212).

ortunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).
ent Reports on Veterans (Jul 2014) (38 U.S.C. 4212).

ion of Employee Rights Under the National Labor Relations Act

ent Eligibility Verification (Aug 2013). (Executive Order 12989).
ition of commercially available off-the-shelf items or certain other
prescribed in 22.1803.)

of Percentage of Recovered Material Content for EPA—Designated
.C. 6962(c)(3)(A)(i)). (Not applicable to the acquisition of

commercially available off-the-shelf items.)

___ (i1) Alternate I (May 20
acquisition of commercially
_(35)(1) 52.223-13, Acquis
13423 and 13514).
(1) Alternate I (Jun 2014)
~(36)(1) 52.223-14, Acquis
(1) Alternate I (Jun 2014)
_(37) 52.223-15, Energy
8259b).
_ (38)() 52.223-16, Ac
(Jun 2014) (E.O. 13423 and
(ii) Alternate I (Jun 2014)
(39) 52.223-18, Encou
(Aug 2011) (E.O. 13513)
__(40) 52.225-1, Buy Ameri

8) of 52.223-9 (42 U.S.C. 6962(1)(2XC)). (Not applicable to the
available off-the-shelf items.)
ition of EPEAT®-Registered Imaging Equipment (Jun 2014) (E.O.

of 52.223-13.

tion of EPEAT®-Registered Televisions (E.O. 13423 and 13514).
of 52.223-14.

Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C.

quisition of EPEAT®-Registered Personal Computer Products
3514).

of 52.223-16.

raging Contractor Policies to Ban Text Messaging While Driving

can—>Supplies (May 2014) (41 U.S.C. chapter 83).

@1)() 52.22: 225 3, Buy American—Free Trade Agreements—Israeli Trade Act (May 2014) (41

U.S.C. chapter 83, 83, 19USC

3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C.




4001 note, Pub. L. 103-182,
138, 112-41, 112-42, and 11!
__(11) Alternate I (May 2014
_ (iii) Alternate IT (May 201
_ (iv) Alternate 111 (May 20
(42) 52.225-5, Trade Agre
_ (43) 52.225-13, Rest
proclamations, and statutes
Department of the Treasury)|
_(44) 52.225-26, Contracte
(Jul 2013) (Section 862, as 4
2008;10 U.S.C. 2302 Note).
~(45) 52.226-4, Notice of I

(46) 52.226-5, Restrict

(Nov 2007) (42 U.S.C. 5150).

_ (47) 5223229, Terms
(41 U.S.C. 4505, 10 U.S.C. 2

)
) 0f 52.225-3.

108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-
-43.

4) of 52.225-3.

14) of 52.225-3.
cements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).
rictions

on Certain Foreign Purchases (June2008) (E.O.’s,
administered by the Office of Foreign Assets Control of the

ors Performing Private Security Functions Outside the United States

mended, of the National Defense Authorization Act for Fiscal Year

Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

ions on Subcontracting Outside Disaster or Emergency Area

for Financing of Purchases of Commercial Items (Feb 2002)

307(1)).

_(48) 52.232-30, Installm
10 U.S.C. 2307(1)).
__{(49) 52.232-33, Paymen
(Jul 2013) (31 U.S.C. 3332).
__(50) 52.232-34, Paymen
Management (Jul 2013) (31 T

ent Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505,

t by Electronic Funds Transfer—System for Award Management

it by Electronic Funds Transfer—Other than System for Award
J.S.C. 3332).

__(51)52.232-36, Payment ¢
__(52)52.239-1, Privacy or
__(53)(1) 52.247-64, Prefere
(46 U.S.C. Appx. 1241(b) an

vy Third Party (May 2014} (31 U.S.C. 3332).

Security Safeguards (Aug 1996) (5 U.S.C. 552a).

:nce for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006)
d 10 U.S.C. 2631).

__(11) Alternate I (Apr 2003
(c) The Contractor shall ¢q
commercial services, that th
contract by reference to ir
acquisitions of commercial it
[Contracting Officer check as
_(1)52.222-41, Service Co
~(2) 52.222-42, Statement
and 41 U.S.C. chapter 67).
(3) 52.222-43, Fair Lal
Adjustment (Multiple Ye
41 U.S.C. chapter 67).
__{4) 52.222-44, Fair Lab
Adjustment (May 2014) (29 T

of 52.247-64.

mply with the FAR clauses in this paragraph (c), applicable to
¢ Contracting Officer has indicated as being incorporated in this
nplement provisions of law or Executive orders applicable to
ems:

v appropriate. |

ntract Labor Standards (May 2014) (41 U.S.C. chapter 67).

of Equivalent Rates for Federal Hires (May 2014) (29 U.S.C. 206

bor Standards Act and Service Contract Labor Standards-Price
ar and Option Contracts) (May?2014) (29 U.S.C.206 and

or Standards Act and Service Contract Labor Standards—Price
11.5.C. 206 and 41 U.S.C. chapter 67).

__(5) 52.222-51, Exemptid

Contracts for Maintenance,
2014) (41 U.S.C. chapter 67)

_ (6) 52.222-53, Exemptid

Contracts for Certain Service

_(7)52.222-17, Nondisplag

__(8) 52.226-6, Promoting
U.S.C. 1792).

_ (9)52.237-11, Accepting
(d) Comptrollier General I

provisions of this paragraph
excess of the simplified acqu
and Records—Negotiation.

n from Application of the Service Contract Labor Standards to
Calibration, or Repair of Certain Equipment—Requirements (May

n from Application of the Service Contract Labor Standards to
s—Requirements (May 2014) (41 U.S.C. chapter 67).

ement of Qualified Workers (May 2014) (E.O.13495).

Excess Food Donation to Nonprofit Organizations (May 2014) (42

and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

cxamination of Record. The Contractor shall comply with the
(d) if this contract was awarded using other than sealed bid, is in
isition threshold, and does not contain the clause at 52.215-2, Audit




(1) The Comptroller Genet
Comptroller General, shall 1
pertinent records involving tz
(2) The Contractor shall n
materials, and other evidend
payment under this contract
Records Retention, of the ot}
terminated, the records relatt
any resulting final terminati

al of the United States, or an authorized representative of the
ave access to and right to examine any of the Contractor’s directly

ansactions related to this contract.
lake available at its offices at all reasonable times the records,

e for examination, audit, or reproduction, until 3 years after final
or for any shorter period specitied in FAR Subpart 4.7, Contractor

her clauses of this contract. If this contract is completely or partially
ng to the work terminated shall be made available for 3 years after
n settlement. Records relating to appeals under the disputes clause

or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this claus

records include books, documents, accounting procedures and

practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this

paragraph {e)(1) in a subcor
extent of the flow down shal
(1) 52.203-13, Contractor Co
(11) 52.219-8, Utilization of
in all subcontracts that offi
subcontracts to small busine
public facility), the subcont
subcontracting opportunities.
(i) 52.222-17, Nondisplace,
required in accordance with

(iv) 52.222-26, Equal Oppo
(v) 52.222-35, Equal Oppo
(v1) 52.222-36, Equal Oppor
(vii) 52.222-37, Employment
(viil) 52.222-40, Notificatio
(Dec 2010) (E.O. 13496). F1
52.222-40.

{ix) 52.222-41, Service Contt
{x) 52.222-50, Combating Tr
___Alternate I (Aug 2007) of
(x1) 52.222-51, Exemption
Contracts for Maintenance
(May 2014) (41_U.S.C. chapt]

tract for commercial items. Unless otherwise indicated below, the
be as required by the clause—

e of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509).
mall Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)),
r further subcontracting opportunities. If the subcontract (except
s concerns) exceeds $650,000 ($1.5 million for construction of any
actor must include 52.219-8 in lower tier subcontracts that offer

nent of Qualified Workers (May 2014) (E.O. 13495). Flow down
aragraph (1) of FAR clause 52.222-17.

nity (Mar 2007) (E.O. 11246).

nity for Veterans (Jul 2014) (38 U.S.C. 4212).

nity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).
Reports on Veterans (Jul 2014) (38 U.S.C. 4212)

n of Employee Rights Under the National Labor Relations Act
ow down required in accordance with paragraph (f) of FAR clause

act Labor Standards (May 2014) (41 U.S.C. chapter 67).

afficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

52.222-50 (22 U.S.C. 7104(g)).

from Application of the Service Contract Labor Standards to
, Calibration, or Repair of Certain Equipment-Requirements
er 67).

(xi1) 52.222-53, Exemption
Contracts for Certain Service

from Application of the Service Contract Labor Standards to
s-Requirements (May 2014) (41 U.S.C. chapter 67).

(x111) 52.222-54, Employment Eligibility Verification (Aug 2013).

(x1v) 52.225-26, Contractorg

Performing Private Security Functions Outside the United States

(Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year

2008;.10 U.S.C. 2302 Note).
(xv) 52.226-6, Promoting E
U.S.C. 1792). Flow down req
(xvi) 52.247-64, Preference
(46 U.S.C. Appx. 1241(b) :
paragraph (d) of FAR clause |
(2) While not required, the

xcess Food Donation to Nonprofit Organizations (May 2014) (42
uired in accordance with paragraph (¢) of FAR clause 52.226-6.

for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006}
and 10 U.S.C. 2631). Flow down required in accordance with
52.247-64.

contractor may include in its subcontracts for commercial items a

minimal number of additiona] clauses necessary to satisfy its contractual obligations.

(End of clause)




A

DDENDUM TO CONTRACT CLAUSES

FAR AND DOSAR CLAUSES NOT PRESCRIBED IN PART 12

52.252-2 CLAUSES IN

This contract incorpo

ICORPORATED BY REFERENCE (FEB 1998)

rates one or more clauses by reference, with the same force and

effect as if they were given in full text. Upon request, the Contracting Officer will make their full

text available. Also, the full 1
http://www. ace

ext of a clause may be accessed electronically at:
uisition.gov/far/ or http://farsite. hill. af - mil/vffara. htm

These addresses are subject t
available at the locations ind
http:/www.statebuy.state.go

o change. If the Federal Acquisition Regulation (FAR) is not

cated above, use the Department of State Acquisition Website at
to see the links to the FAR. You may also use an internet “search

engine” (for example, Googl
FAR.

The following Federal Acqui

e, Yahoo, Excite) to obtain the latest location of the most current

sition Regulation (FAR) clauses are incorporated by reference:

CLAUSE TITLE AND DATE

52.204-12  DATA UNIVERSAL NUMBERING SYSTEM NUMBER MAINTENANCE
(DEC 2012)

52.204-13  SYSTEM FOR AWARD MANAGEMENT MAINTENANCE (JULY 2013)

52225-14  INCONSISTENCY BETWEEN ENGLISH VERSION AND TRANSLATION
OF CONTRACT (FEB 2000)

52.228-4  WORKER’S COMPENSATION AND WAR-HAZARD INSURANCE
OVERSEAS (APR 1984)

52.228-5 INSURANCE - WORK ON A GOVERNMENT INSTALLATION (JAN 1997)

52229-6  FOREIGN FIXED PRICE CONTRACTS (FEB 2013)

52.232-39  UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUNE 2013)

52.232-40  PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS
SUBCONTRACTORS (DEC 2013)

The following FAR clause(s)

is/are provided in full text:




52.217-8 OPTION TO
The Government may requir
rates specified in the contrac
total extension of performan
may exercise the option by w
contract.

[
52.217-9

OPTION TO
(a) The Government may
within the performance peric
become available, whichever

(b) If the Government ex]
include this option clause.

(c) The total duration of
shall not exceed five years.
52.232-19 AVAILABILI
Funds are not present
30 of the current calendar yes
beyond that date is contingen
for contract purposes can be
payment may arise for perfor
calendar year, until funds are

the Contractor receives notic
Officer.

The following DOSAR claus

CONTRACTOR IDENTIFIC

Contract performance may
personnel and the public, wol

Contractor personnel must
employees:

EXTEND SERVICES (NOV 1999)

e continued performance of any services within the limits and at the
i. The option provision may be exercised more than once, but the
ce hereunder shall not exceed 6 months. The Contracting Officer
ritten notice to the Contractor within the performance period of the

EXTEND THE TERM OF THE CONTRACT (MAR 2000)
s extend the term of this contract by written notice to the Contractor

d of the contract or within 30 days after funds for the option year
is later.

ercises this option, the extended contract shall be considered to

this contract, including the exercise of any options under this clause,

TY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

ly available for performance under this contract beyond September
ar. The Government's obligation for performance of this contract

t upon the availability of appropriated funds from which payment
made. No legal liability on the part of the Government for any
mance under this contract beyond September 30 of the current

made available to the Contracting Officer for performance and until
e of availability, to be confirmed in writing by the Contracting

e(s) is/are provided in full text:
ATION (JULY 2008)

require contractor personnel to attend meetings with government
'k within government offices, and/or utilize government email.

take the following actions to identify themselves as non-federal




1) Use an email signatur
affiliation (e.g. “John
Contractor™);

2) Clearly identify thems

3) Identify their contrac
contractor personnel 3
4) Contractor personnel
cards.

652.232-70
1999)

PAYMENT S

(a) General. The
work required, performed, an
contract.

(b)

Invoice Submi

e block that shows name, the office being supported and company

Smith, Office of Human Resources, ACME Corporation Support

selves and their contractor affiliation in meetings;

tor affiliation in Departmental e-mail and phone listings whenever

re included in those listings; and
may not utilize Department of State logos or indicia on business

(End of clause)

CHEDULE AND INVOICE SUBMISSION (FIXED-PRICE) (AUG

Government shall pay the contractor as full compensation for all
d accepted under this contract the firm fixed-price stated in this

ssion. The contractor shall submit invoices in an original and one

copy to the office identified int Block 18b of the SF-1449. To constitute a proper invoice, the

invoice shall include all the it

The contractor shall show Va

submitted for payment.

(©
contractor’s address stated on
address is shown below:

652.242-70

(@)

provided, that the designee sh.
COR is a warranted Contracti

CONTRACTI

The Contractin
employees, by name or positig
contract. Each designee shall 1
Such designation(s) shall spec

ems required by FAR 32.905(e).

lue Added Tax (VAT) as a separate item on invoices

.

Contractor Remittance Address. The Government will make payment to the

the cover page of this contract, unless a separate remittance

NG OFFICER'S REPRESENTATIVE (COR) AUG 1999)

g Officer may designate in writing one or more Government

o title, to take action for the Contracting Officer under this

be 1dentified as a Contracting Officer’s Representative (COR).
ify the scope and limitations of the authority so delegated;

all not change the terms or conditions of the contract, unless the
ng Officer and this authority is delegated in the designation.




(b)  The COR for

652.225-71  SECTION 8(;
amended (AUG 1999)

this contract is Monique Gouzopoulos.

A) OF THE EXPORT ADMINISTRATION ACT OF 1979, as

(a) Section 8(a) of the U.$. Export Administration Act of 1979, as amended (50 U.S.C.
2407(a)), prohibits compliange by U.S. persons with any boycott fostered by a foreign country
against a country which is friendly to the United States and which is not itself the object of any
form of boycott pursuant to Wnited States law or regulation. The Boycott of Israel by Arab
League countries is such a baycott, and therefore, the following actions, if taken with intent to
comply with, further, or support the Arab League Boycott of Israel, are prohibited activities under
the Export Administration Agt:

(1) Refusing, or r
with any Israeli concern,
pursuant to an agreement

(2) Refusing, or r
discriminating against an
person or of any owner, @

(3) Furnishing inf;
U.S. person or of any ow

(4) Furnishing inf,
have any business relatiol

cquiring any U.S. person to refuse to do business with or in Israel,
or with any national or resident of Israel, or with any other person,
of, or a request from or on behalf of a boycotting country;

cquiring any U.S. person to refuse to employ or otherwise

y person on the basis of race, religion, sex, or national origin of that
fficer, director, or employee of such person;

ormation with respect to the race, religion, or national origin of any
ner, officer, director, or employee of such U.S. person;

ormation about whether any person has, has had, or proposes to
aship (including a relationship by way of sale, purchase, legal or

commercial representation, shipping or other transport, insurance, investment, or supply)

with or in the State of Isr
of Israel, with any Israeli
to be restricted from havi

(5) Furnishing inf]
contributions to, or is oth
or fraternal organization ¥

(6) Paying, honor
contains any condition or]

ael, with any business concern organized under the laws of the State
national or resident, or with any person which is known or believed
ng any business relationship with or in Israel;

ormation about whether any person is a member of, has made
erwise associated with or involved in the activities of any charitable
which supports the State of Israel; and,

ng, confirming, or otherwise implementing letter of credit which
requirement against doing business with the State of Israel.

(b) Under Section 8(a), the f¢
boycott”, and are therefore e
through (6) above:

)llowing types of activities are not forbidden “compliance with the
cempted from Section 8(a)’s prohibitions listed in paragraphs (a)(1)

(1) Complying or
(1) Prohibiting
SETrvices pi
or by natia
(11) Prohibiting

other than

shipment;

(2) Complying or
requirements with respect

agreeing to comply with requirements:

the import of goods or services from Israel or goods produced or
ovided by any business concern organized under the laws of Israel
nals or residents of Israel; or,

v the shipment of goods to Israel on a carrier of Israel, or by a route
that prescribed by the boycotting country or the recipient of the

agreeing to comply with import and shipping document
to the country of origin, the name of the carrier and route of




shipment, the name of the supplier of the shipment or the name of the provider of other

services, except that no 1
requirements may be stat
with respect to carriers o
order to comply with pre
confiscation;

(3) Complying or
unilateral and specific se
carriers, insurance, suppl
specific goods which, in
1mported into the boycot

(4) Complying or
country relating to shipm
of or organized under the

(5) Compliance b
immigration or passport
member of such individu

nformation knowingly furnished or conveyed in response to such

ed in negative, blacklisting, or similar exclusionary terms, other than
r route of shipments as may be permitted by such regulations in
cautionary requirements protecting against war risks and

agreeing to comply in the normal course of business with the

lection by a boycotting country, or national or resident thereof, of

iers of services to be performed within the boycotting country or

the normal course of business, are identifiable by source when

ing country;

agreeing to comply with the export requirements of the boycotting

ents or transshipments of exports to Israel, to any business concern
laws of Israel, or to any national or resident of Israel;

v an individual or agreement by an individual to comply with the

requirements of any country with respect to such individual or any

al’s family or with requests for information regarding requirements

of employment of such imdividual within the boycotting country; and,

{6) Compliance b
person to comply with th
therein, and such regulati
laws or regulations of thg
trademarked, trade name
products for his or her oy
country, as may be defing

652.242-73  AUTHORIZA

(a) The contractor w,
(1) That is ha
countries in which this contr
(2) That1s ha

this contract; and,
(3) That it sh
regulations of said country of

{b) If the party actual

partner, then such subcontrag
(a) of this clause.

652.228-70 Defense Bas¢

DEFENSE BASE ACT

v a U.S. person resident in a foreign country or agreement by such

e laws of that country with respect to his or her activities exclusively
ons may contain exceptions for such resident complying with the

t foreign country governing imports into such country of

d, or similarly specifically identifiable products, or components of
vn use, including the performance of contractual services within that
:d by such regulations.

(End of clause)

\TION AND PERFORMANCE (AUG 1999)

arrants the following:

s obtained authorization to operate and do business in the country or
act will be performed;

s obtained all necessary licenses and permits required to perform

all comply fully with all laws, decrees, labor standards, and
- countries during the performance of this contract.

ly performing the work will be a subcontractor or joint venture
tor or joint venture partner agrees to the requirements of paragraph

e Act - Covered Contractor Employees.

- - COVERED CONTRACTOR EMPLOYEES (JUN 2006)




(a) Bidders/offerors shall indicate below whether or not any of the following categories

of employees will be emp
employees:

oyed on the resultant contract, and, if so, the number of such

Category

Yes/No

Number

(1) United States citizens pr residents

(2) Individuals hired in th
regardless of citizenship

e United States,

(3) Local
nationals where contra
takes place in a country
no local worker's compens

nationals or

third country
ct performance
where there are

sation laws

Local Nationals:

Third Country Nationals:

(4) Local nationals o

r third country

nationals where performance takes place
in a country where there are local worker's

compensation laws

Local Nationals:

Third Country Nationals:

(b) The contracting offic
Canada

er has determined that for performance in the country of

X __ Worker's compensation laws exist that will cover local nationals and third country

nationals.

___Worker's compensatic
country nationals.

(c) If the bidder/offeror
bidder/offeror shall not p
However, the bidder/offe
beneficiaries for war-haza
clause at FAR 52.228-4.

n laws do not exist that will cover local nationals and third

has indicated “yes” in block (a)4) of this provision, the
urchase Defense Base Act insurance for those employees.
ror shall assume liability toward the employees and their
rd injury, death, capture, or detention, in accordance with the




SECTION 3 - SOLICITATION PROVISIONS

Instructions to Offeror. Each offer must consist of the following;

FAR 52.212-1 INSTRUCTIONS TO OFFERORS -- COMMERCIAL ITEMS (APR
2014), 1s incorporated by reference (see SF-1449, Block 27A)

ADDENDUM TO 52.212-1
A,

Summary of Instructipns. Each offer must consist of the following:

A.1. A completed solicitat
as appropriate), and Section

ion, in which the SF-1449 cover page (blocks 12, 17, 19-24, and 30
1 has been filled out.

A.2.  Information demonstrating the offeror’s/quoter’s ability to perform, including:

(1) Name of a Pr
understands written and spok

bject Manager (or other liaison to the U.S. Embassy/Consulate) who
en English;

(2) Evidence that the offeror/quoter operates an established business with a
permanent address and telephone listing;
I.

List of clients over the past five years, demonstrating prior experience with relevant past

performance information
value of contracts, contag
offeror has not performeq
international experience.

and references (provide dates of contracts, places of performance,
t names, telephone and fax numbers and email addresses). If the

I comparable services in Canada then the offeror shall provide its

Offerors are advised that the past performance information

requested above may be ¢
contact person may be as
Qualit
Compl

liscussed with the client’s contact person. In addition, the client’s
ked to comment on the offeror’s:

y of services provided under the contract;

1ance with contract terms and conditions;

Effectiveness of management;

Willingness to cooperate with and assist the customer in routine matters,
and wlen confronted by unexpected difficulties; and

Busing

®
]
@
L]

° ss integrity / business conduct.

The Government will u
capability to meet the s
successful performance o
data to evaluate the credi
may use past performanc

se past performance information primarily to assess an offeror’s
olicitation performance requirements, including the relevance and
f the offeror’s work experience. The Government may also use this
bility of the offeror’s proposal. In addition, the Contracting Officer
> information in making a determination of responsibility.

Evidence that the offeror
financial resources neede

quoter can provide the necessary personnel, equipment, and
d to perform the work;




The offeror shall address its plan to obtain all licenses and permits required by local law (see
DOSAR 652.242-73 in Section 2). If offeror already possesses the locally required licenses
and permits, a copy shall{be provided.

The offeror’s strategic plan for telephone answering services to include but not limited to:
(a) A work plan taking into account all work elements in Section 1, Performance Work
Statement.
(b) Identify types and quantities of equipment, supplies and materials required for
performance of services under this contract. Identify if the offeror already possesses the
listed items and their condition for suitability and if not already possessed or inadequate for
use how and when the items will be obtained,;

(c) Plan of ensuring quality of services including but not limited to contract administration
and oversight; and
(d) (1) If insurance is reqpired by the solicitation, a copy of the Certificate of Insurance(s),
or (2) a statement that the contractor will get the required insurance, and the name of the
isurance provider to be nsed.




ADD
FAR AND D

52.252-1
1998)

SOLICITAT]

This solicitation inco
same force and effect as if th
will make their full text avai
at: http://www.acquisition. ga

ENDUM TO SOLICITATION PROVISIONS

SAR PROVISIONS NOT PRESCRIBED IN PART 12

ON PROVISIONS INCORPORATED BY REFERENCE (FEB

rporates one or more solicitation provisions by reference, with the
ey were given in full text. Upon request, the Contracting Officer
able. Also, the full text of a clause may be accessed electronically
v/far/ or http.//farsite hill. af. mil/vifara. him.

These addresses are subject fo change. If the FAR is not available at the locations indicated

above, use of an internet “se
obtain the latest location of t

The following Federal Acqu
reference:

arch engine” (for example, Google, Yahoo, Excite) is suggested to
e most current FAR provisions.

sition Regulation solicitation provisions are incorporated by

PROVISION TITLE AND DATE

52.204-7 SYSTEM FOR AWARD MANAGEMENT (JUL 2013)

52.204-16 COMMERCIAL AND GOVERNMENT ENTITY CODE REPORTING
(NOV 2014)

52.214-34 SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR 1991)

52.225-25 PROHIBITION ON CONTRACTING WITH ENTITIES ENGAGING IN
CERTAIN ACTIVITIES OR TRANSACTIONS RELATING TO IRAN—
REPRESENTATION AND CERTIFICATIONS (DEC 2012)

652.206-70  COMPETITION ADVOCATE/OMBUDSMAN (AUG 1999) (DEVIATION)

(a) The Department of S

removing restrictive 1
barriers to full and op
considered competitiy
and commercial pract
contracting office for
the Department of Stz

6155, or write to:

Competition 4
U.S. Departm

A/OPE

tate’s Competition Advocate is responsible for assisting industry in
equirements from Department of State solicitations and removing
en competition and use of commercial items. If such a solicitation is
vely restrictive or does not appear properly conducive to competition
ices, potential offerors are encouraged to first contact the

the respective solicitation. If concerns remain unresolved, contact
ate Competition Advocate on (703) 516-1696, by fax at (703) 875-

Advocate
ent of State




(b) The Department of S

SA-15, Room

Washington,

from potential offero
this acquisition. The
Contracting Officer,

selection official. The
concerns, issues, disa
appropriate Governm
appropriate, the ombi
concern. The ombudsg
selection process, or

Embassy or overseas

Ombudsman. Concer
resolved at a contract

1060
DC 20522-1510

tate’s Acquisition Ombudsman has been appointed to hear concerns
rs and contractors during the pre-award and post-award phases of
role of the ombudsman is not to diminish the authority of the

he Technical Evaluation Panel or Source Evaluation Board, or the
s purpose of the ombudsman is to facilitate the communication of
creements, and recommendations of interested parties to the

ent personnel, and work to resolve them. When requested and
adsman will maintain strict confidentiality as to the source of the
man does not participate in the evaluation of proposals, the source
he adjudication of formal contract disputes. For an American
post, refer to the numbers below for the Department Acquisition
ns, issues, disagreements, and recommendations which cannot be
ing activity level may be referred to the Department of State

Acquisition Ombudsmnan at (703) 516-1696, by fax at (703) 875-6155, or write to:

Acquisition O

U.S. Departm,
A/OPE

SA-15, Room|
Washington, |

mbudsman
ent of State

1060
DC 20522-1510




SECTION 4 - EVALUATION FACTORS

Award will be made to the lowest priced, acceptable, responsible offeror. The quoter shall
submit a completed solicitation, including Sections 1 and 5.

The Government reserves the right to reject proposals that are unreasonably low or high in
price.

The lowest price will be determined by multiplying the offered prices times the estimated
quantities in “Prices - Continuation of SF-1449, block 23”, and arriving at a grand total,
including all options.

The Government will determine acceptability by assessing the offeror's compliance with the
terms of the RFQ to include the technical information required by Section 3.

The Government will determine contractor responsibility by analyzing whether the apparent
successful offeror complies with the requirements of FAR 9.1, including:

» Adequate financial resources or the ability to obtain them;

»  Ability to comply with the required performance period, taking into consideration all
existing commercial jand governmental business commitments;

» Satisfactory record of integrity and business ethics;

» Necessary organizatipn, experience, and skills or the ability to obtain them;

» Necessary equipment and facilities or the ability to obtain them; and

» Be otherwise qualified and eligible to receive an award under applicable laws and
regulations.




AD
FAR AND DO3

The following FAR provisio

52.217-5 EVALUATIC
The Government wil

options to the total price for

Government to exercise the

52.225-17 EVALUATIC

If the Government re
evaluate offers by converting
rate used by the Embassy in

(a) For acquisitions cond

(b) For acquisitions cond

(H On the date s
otherwise
(2) On the date sy

DENDUM TO EVALUATION FACTORS

»AR PROVISION(S) NOT PRESCRIBED IN PART 12
n(s) is/are provided in full text:

)N OF OPTIONS (JUL 1990)

evaluate offers for award purposes by adding the total price for all

the basic requirement. Evaluation of options will not obligate the
pption(s).

N OF FOREIGN CURRENCY OFFERS (FEB 2000)

ceives offers in more than one currency, the Government will

the foreign currency to United States currency using the exchange

effect as follows:

ucted using sealed bidding procedures, on the date of bid opening.

ucted using negotiation procedures—

ecified for receipt of offers, ifaward is based on initial offers;

ecified for receipt of proposal revisions.




SECTION 5 - REPRESENTATIONS AND CERTIFICATIONS

52.212-3 OFFEROR REPRESENTATIONS AND CERTIFICATIONS—COMMERCIAL
ITEMS (NOV 2014)

The Offeror shall complete only paragraph (b) of this provision if the Offeror has completed
the annual representations and certification electronically via the System for Award Management
(SAM) website accessed thrqugh http://www.acquisition.gov. If the Offeror has not completed
the annual representations and certifications electronically, the Offeror shall complete only
paragraphs (c) through (p) of! this provision.

(a) Definitions. As used in|this provision—

“Economically disadvantaged women-owned small business (EDWOSB) concern” means a
small business concern that is at least 51 percent directly and unconditionally owned by, and the
management and daily business operations of which are controlled by, one or more women who
are citizens of the United States and who are economically disadvantaged in accordance with 13
CFR part 127. It automatically qualifies as a women-owned small business eligible under the
WOSB Program.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its
nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of
which can be accomplished by process or penalties.

“Highest-level owner” means the entity that owns or controls an immediate owner of the
offeror, or that owns or controls one or more entities that control an immediate owner of the
offeror. No entity owns or exercises control of the highest level owner.

“Immediate owner” means an entity, other than the offeror, that has direct control of the
offeror. Indicators of control include, but are not limited to, one or more of the following;
ownership or interlocking management, identity of interests among family members, shared
facilities and equipment, and|the common use of employees.

“Inverted domestic corporation”, as used in this section, means a foreign incorporated entity
which is treated as an inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation
that used to be incorporated in the United States, or used to be a partnership in the United States,
but now is incorporated in a foreign country, or is a subsidiary whose parent corporation is
incorporated in a foreign country, that meets the criteria specified in 6 U.S.C. 395(b), applied in
accordance with the rules and definitions of 6 U.S.C. 395(¢). An inverted domestic corporation
as herein defined does not meet the definition of an inverted domestic corporation as defined by
the Internal Revenue Code at|26 U.S.C. 7874.

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-
9999, except—

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;




(7) FSC 9440, Miscella

(8) FSC 9610, Ores;
(9) FSC 9620, Minerals|
(10) FSC 9630, Additivi
“Place of manufacture” m
components, or otherwise m¢

heous Crude Agricultural and Forestry Products;

, Natural and Synthetic; and

e Metal Materials.

cans the place where an end product is assembled out of

ade or processed from raw materials into the finished product that is

to be provided to the Governiment. If a product is disassembled and reassembled, the place of

reassembly is not the place o

{ manufacture.

“Restricted business operations” means business operations in Sudan that include power

production activities, minera
military equipment, as those
012007 (Pub. L. 110-174). R
the person (as that term is de
of 2007) conducting the busi

(1) Are conducted unde
southern Sudan;

(2) Are conducted pursu
Control in the Department of
requirement to be conducted

(3) Consist of providing

(4) Consist of providing
force or humanitarian organi;

(5) Consist of providing
or

(6) Have been voluntari

“Sensitive technology”—

(1) Means hardware, sof

is to be used specifically—
(i) To restrict the free
(11) To disrupt, monite

(2) Does not include infi
President does not have the aj
International Emergency Eco

“Service-disabled veteran-

(1) Means a small busin:

(1) Not less than 51 pe
or, in the case of any publicly
owned by one or more servic

(i1} The management

| extraction activities, oil-related activities, or the production of
terms are defined in the Sudan Accountability and Divestment Act
estricted business operations do not include business operations that
fined in Section 2 of the Sudan Accountability and Divestment Act
ness can demonstrate—

t contract directly and exclusively with the regional government of

ant to specific authorization from the Office of Foreign Assets

the Treasury, or are expressly exempted under Federal law from the
under such authorization;

goods or services to marginalized populations of Sudan;

goods or services to an internationally recognized peacekeeping
ration;

goods or services that are used only to promote health or education;

y suspended.
‘tware, telecommunications equipment, or any other technology that

flow of unbiased information in Iran; or

or, or otherwise restrict speech of the people of Iran; and

brmation or informational materials the export of which the
uthority to regulate or prohibit pursuant to section 203(b)(3) of the
nomic Powers Act (50 U.S.C. 1702(b)(3)).

pwned small business concern”—

eSS concern—

rcent of which is owned by one or more service-disabled veterans
owned business, not less than 51 percent of the stock of which is
e-disabled veterans; and

and daily business operations of which are controlled by one or

s or, in the case of a service-disabled veteran with permanent and

severe disability, the spouse or permanent caregiver of such veteran.
(2) Service-disabled vet¢ran means a veteran, as defined in 38 U.S.C. 101(2), with a

more service-disabled veterag

disability that is service-co
“Small business concern”
owned and operated, not dom

cted, as defined in 38 U.S.C. 101(16).
eans a concern, including its affiliates, that is independently
inant in the field of operation in which it is bidding on Government




contracts, and qualified as a
standards in this solicitation.
“Small disadvantaged bus
business concern under the s
(1) Is at least 51 percen
by—

(1) One or more socig
disadvantaged (as defined at
and

(11) Each individual o
$750,000 after taking into ad
and

(2) The management an
13.CFR 124.106) by individt
definition.

“Subsidiary” means an ent

(1) Directly by a parent

(2) Through another suk

“Veteran-owned small bus

(1) Not less than 51 per
38 U.S.C. 101(2)) or, in the ¢
stock of which is owned by g

(2) The management an,
veterans.

“Women-owned business
or more women; or in the cas
owned by one or more wome
controlled by one or more w

“Women-owned small bug

(1) That is at least 51 pg
owned business, at least 51 p

{2) Whose management

“Women-owned smatl bug
accordance with 13 CFR part
directly and unconditionally
which are controlled by, one

(b)

(1) Annual Representati
paragraph (b)(2) of this provi
certifications posted on the S

(2) The offeror has com

small business under the criteria in 13 CFR Part 121 and size

iness concern”, consistent with 13 CFR 124.1002, means a small
ize standard applicable to the acquisition, that—
unconditionally and directly owned (as defined at 13 CFR 124.105)

lly disadvantaged (as defined at 13 CFR 124.103) and economically
13 CFR 124.104) individuals who are citizens of the United States;

laiming economic disadvantage has a net worth not exceeding
count the applicable exclusions set forth at 13 CFR 124.104(c)(2);

d daily business operations of which are controlied (as defined at
1als, who meet the criteria in paragraphs (1){(i) and (ii) of this

ity in which more than 50 percent of the entity is owned—
corporation; or

ysidiary of a parent corporation.

iness concern” means a small business concern—

cent of which is owned by one or more veterans (as defined at

rase of any publicly owned business, not less than 51 percent of the
ne or more veterans; and

d daily business operations of which are controlled by one or more

concern” means a concern which is at least 51 percent owned by one
e of any publicly owned business, at least 51 percent of its stock is

n; and whose management and daily business operations are

ymen.

iness concern” means a small business concern—

rcent owned by one or more women; or, in the case of any publicly

ercent of the stock of which is owned by one or more women; and
and daily business operations are controlled by one or more women.

iness (WOSB) concern eligible under the WOSB Program” (in
127}, means a small business concern that is at least 51 percent

bwned by, and the management and daily business operations of

or more women who are citizens of the United States.

pns and Certifications. Any changes provided by the offeror in
sion do not automatically change the representations and
AM website.

pleted the annual representations and certifications electronically via

the SAM website accessed through http://www.acquisition.gov. After reviewing the SAM

database information, the off]
certifications currently postec
Certifications—Commercial

eror verifies by submission of this offer that the representations and
| electronically at FAR 52.212-3, Offeror Representations and
Items, have been entered or updated in the last 12 months, are




current, accurate, complete,
standard applicable to the N|
and are incorporated in this

[Offeror to identify the ap,
offeror has completed for ihi
These amended representc
are current, accurate, and c
Any changes provided by
in an update to the represeni
(c) Offerors must complet
performed in the United Sta
(1) Small business cong
small business concern.

(2) Veteran-owned sma
as a small business concern
of its offer that it 0 is, 0 is ng

(3) Service-disabled vef

and applicable to this solicitation (including the business size
AICS code referenced for this solicitation), as of the date of this offer
bffer by reference (see FAR 4.1201), except for paragraphs

plicable paragraphs at (c) through (p) of this provision that the
> purposes of this solicitation only, if any.

tion(s) and/or certification(s) are also incorporated in this offer and
mplete as of the date of this offer.

the offeror are applicable to this solicitation only, and do not result
ations and certifications posted electronically on SAM. ]

¢ the following representations when the resulting contract will be
ﬁes or its outlying areas. Check all that apply.

ern. The offeror represents as part of its offer that it o1s, 0 is not a

[l business concern. [Complete only if the offeror represented itself

n paragraph (c)(1) of this provision.] The offeror represents as part
t a veteran-owned small business concern.

eran-owned small business concern. [Complete only if the offeror

represented itself as a veteran-owned small business concern in paragraph (c)(2) of this

provision.] The offeror repre
veteran-owned small busineg

(4) Small disadvantaged
as a small business concern

sents as part of its offer that it o is, o is not a service-disabled
S CONCarn.

{ business concern. [Complete only if the offeror represented itself

n paragraph (c)(1) of this provision.] The offeror represents, that it

0 18, 0 13 not a small disadvarptaged business concern as defined in 13 CFR 124.1002.
(5) Women-owned small business concern. [Complete only if the offeror represented itself

as a small business concern
0 is, 0 1S not a women-owne
(6) WOSB concern eli
represented itself as a wome,
provision.] The offeror repr
(1) tois,01snota

the required documents to th
decisions have been issued t
(i) Itois,0isnotaj

127, and the representation 1
concern eligible under the Wi
enter the name or names of t
small businesses that are par
eligible under the WOSB Prg
signed copy of the WOSB re
(7) Economically disady
[Complete only if the offeror
Program in (c)(6) of this pro

n paragraph (c)(1) of this provision.] The offeror represents that it
small business concern.

ble under the WOSB Program. [Complete only if the offeror

-owned small business concern in paragraph (c)(3) of this

sents that—

SB concern eligible under the WOSB Program, has provided all
WOSB Repository, and no change in circumstances or adverse

at affects its eligibility; and

int venture that complies with the requirements of 13 CFR part
paragraph (c){6)(i) of this provision is accurate for each WOSB

OSB Program participating in the joint venture. [The offeror shall

ne WOSB concern eligible under the WOSB Program and other

ticipating in the joint venture: .} Each WOSB concern

gram participating in the joint venture shall submit a separate

presentation.

rantaged women-owned small business (EDWOSB) concern.

represented itself as a WOSB concern eligible under the WOSB

sision. | The offeror represents that—




(1) Ito1is, o isnot an |
WOSB Repository, and no ¢
affects its eligibility; and

(i) Itois,oisnotaj
127, and the representation if
concern participating in the j
EDWOSRB concern and other

.] Each EDWOS
signed copy of the EDWOSE
Note: Complete paragraph
simplified acquisition threshg
(8) Women-owned busiy
the offeror is a women-owne
concern in paragraph (c)(1)
business concern.
(9) Tie bid priority for 1
business offerors may identif;
manufacturing or production

50 percent of the contract price:

(10) HUBZone small bu
small business concern in pa
its offer, that—

(i) Itois,oisnotaH
representation, on the List of]
Small Business Administrati
office, or HUBZone employe
13 CFR Part 126; and

(i) Itois,0isnotaH
CFR Part 126, and the repres
HUBZone small business cor
enter the names of each of th
Joint venture: g1
HUBZone joint venture shall

(d) Representations requirs

(1) Previous contracts at

(1) It 0 has, o has not |
Equal Opportunity clause of t

(i1) Tt o has, o has not

(2) Affirmative Action C

(1) It o has developed
each establishiment, affirmati
Secretary of Labor (41CFR p

EDWOSB concern, has provided all the required documents to the
hange In circumstances or adverse decisions have been issued that

oint venture that complies with the requirements of 13 CFR part
0 paragraph (¢)(7)(1) of this provision is accurate for each EDWOSB
oint venture. [The offeror shall enter the name or names of the

small businesses that are participating in the joint venture:
B concern participating in the joint venture shall submit a separate

} representation.

s (c)(8) and (c)(9) only if this solicitation is expected to exceed the
old.

ess concern (other than small business concern). [ Complete only if
d business concern and did not represent itself as a small business
of this provision.] The offeror represents that it o is a women-owned

abor surplus area concerns . If this is an invitation for bid, small
v the labor surplus areas in which costs to be incurred on account of
(by offeror or first-tier subcontractors) amount to more than

siness concern. [Complete only if the offeror represented itself as a
‘agraph (c)(1) of this provision.] The offeror represents, as part of

L/BZone small business concern listed, on the date of this

Qualified HUBZone Small Business Concerns maintained by the
»n, and no material changes in ownership and control, principal

e percentage have occurred since it was certified in accordance with

[UBZone joint venture that complies with the requirements of 13
entation in paragraph (c)(10)(1) of this provision is accurate for each
icern participating in the HUBZone jomnt venture. [ The offeror shall
¢ HUBZone small business concerns participating in the HUBZone
Fach HUBZone small business concern participating in the

submit a separate signed copy of the HUBZone representation.

2d to implement provisions of Executive Order 11246—

1d compliance. The offeror represents that—

varticipated in a previous contract or subcontract subject to the

his solicitation; and

filed all required compliance reports.

ompliance. The offeror represents that—

and has on file, o has not developed and does not have on file, at

ve action programs required by rules and regulations of the

arts 60-1 and 60-2), or

(i1) It o has not previously had contracts subject to the written affirmative action programs

requirement of the rules and 1

regulations of the Secretary of Labor.




(e) Certification Regardin
(Applies only if the contract
offeror certifies to the best o1
been paid or will be paid to a
employee of any agency, a M
employee of a Member of Cc¢
resultant contract. If any regi
lobbying contact on behalf of
and submit, with its offer, O}
provide the name of the regis
employees of the offeror to

(D Buy American Certifica
(FAR) 52.225-1, Buy Americ

(1) The offeror certifies
provision, is a domestic end |
considered components of urn
outside the United States. Th
manufactured in the United S
product that 1s not a COTS it
definition of “domestic end p
item” “component,” “domest
States” are defined in the cla

(2) Foreign End Products:

Line Item No. Country ¢

g Payments to Influence Federal Transactions (31 U.S.C. 1352).

is expected to exceed $150,000.) By submission of its offer, the
its knowledge and belief that no Federal appropriated funds have
ny person for influencing or attempting to influence an officer or
ember of Congress, an officer or employee of Congress or an
mgress on his or her behalf in connection with the award of any
strants under the Lobbying Disclosure Act of 1995 have made a

‘ the offeror with respect to this contract, the offeror shall complete
MB Standard Form LLL, Disclosure of Lobbying Activities, to
trants. The offeror need not report regularly employed officers or
vhom payments of reasonable compensation were made,

te. (Applies only if the clause at Federal Acquisition Regulation
san—Supplies, is included in this solicitation.)

that each end product, except those listed in paragraph (f)(2) of this
product and that for other than COTS items, the offeror has

known origin to have been mined, produced, or manufactured

e offeror shall list as foreign end products those end products

tates that do not qualify as domestic end products, i.e., an end

em and does not meet the component test in paragraph (2) of the
roduct.” The terms “commercially available off-the-shelf (COTS)
ic end product,” “end product,” “foreign end product,” and “United
yse of this solicitation entitled “Buy American—Supplies.”

(753

of Origin

(3) The Government wil
FAR Part 25.

(g)(1) Buy American—Fre
the clause at FAR 52.225-3, 1
included in this solicitation.)

{1) The offeror certifi
or (g)(1)(ii1) of this provision
offeror has considered compc
manufactured outside the Un
or Peruvian end product,” “c
“domestic end product,” “end
“Free Trade Agreement coun
defined in the clause of this s
Trade Act.”

(1) The offeror certifi
end products (other than Bahj

[List as necessary]
| evaluate offers in accordance with the policies and procedures of

e Trade Agreements—Israeli Trade Act Certificate. (Applies only if
SBuy American—Free Trade Agreements—Isracli Trade Act, 1s

s that each end product, except those listed in paragraph (g)(1)(ii)

, 15 a domestic end product and that for other than COTS items, the
nents of unknown origin to have been mined, produced, or

ted States. The terms “Bahrainian, Moroccan, Omani, Panamanian,
mmercially available off-the-shelf (COTS) item,” “component,”

| product,” “foreign end product,” “Free Trade Agreement country,”
try end product,” “Israeli end product,” and “United States” are
plicitation entitled “Buy American—Free Trade Agreements—Israeli

es that the following supplies are Free Trade Agreement country
Fainian, Moroccan, Omani, Panamanian, or Peruvian end products)




or Israeli end products as def
Trade Agreements—Israeli 1

Free Trade Agreement Co
Panamanian, or Peruvian En

Line Item No. Country

.

ined in the clause of this solicitation entitled “Buy American—Free
rade Act™:

untry End Products (Other than Bahrainian, Moroccan, Omani,
d Products) or Israeli End Products:

of Origin

(i11) The offeror shall

listed in paragraph (g)(1)(ii)
“Buy American—~Free Trade
foreign end products those er
domestic end products, i.e., a
component test in paragraph
Other Foreign End Produc

Line Item No. Country

[List as necessary]
list those supplies that are foreign end products (other than those

of this provision) as defined in the clause of this solicitation entitled

Agreements—Israeli Trade Act.” The offeror shall list as other

1d products manufactured in the United States that do not qualify as
m end product that is not a COTS item and does not meet the

(2) of the definition of “domestic end product.”

{S:

of Origin

(iv) The Government
of FAR Part 25.

(2) Buy American—IFreq
Alternate I to the clause at F/
paragraph (g)(1)(i1) for parag

(g)(1)(i1) The offeror ce

defined in the clause of thi
Israeli Trade Act™
Canadian End Products:

Line [tem N

[List as necessary]
will evaluate offers in accordance with the policies and procedures

Trade Agreements—Israeli Trade Act Certificate, Alternate I. If
AR 52.225-3 is included in this solicitation, substitute the following
raph (g)(1)(ii) of the basic provision:

rtifies that the following supplies are Canadian end products as

s solicitation entitled “Buy American—TFree Trade Agreements—

Vo,

(3) Buy American—Freq
Alternate I to the clause at F

paragraph (g)(1)(i1) for parag
(g)(1)(i1) The offeror ce

Israeli end products as defi
Free Trade Agreements—I
Canadian or Israeli End Pr

[List as necessary]
Trade Agreements—Israeli Trade Act Certificate, Alternate II. If
AR 52.225-3 is included in this solicitation, substitute the following
raph (g)(1)(ii) of the basic provision:
rtifies that the following supplies are Canadian end products or
ned in the clause of this solicitation entitled “Buy American—
sraeli Trade Act™
bducts:




Line Item No. Country

of Origin

(4) Buy American—IFre
Alternate III to the clause at }
paragraph (g)(1)(i1) for parag

(2)(1)(i1) The offeror ce

country end products (othg
Peruvian end products) or
entitled “Buy American-Fr

Free Trade Agreement (

Omani, Panamanian, or P¢

Line Item No. Country

[List as necessary]

> Trade Agreements—Israeli Trade Act Certificate, Alternate III. If
»2.225-3 is included in this solicitation, substitute the following
raph (g)(1)(i1) of the basic provision:

rtifies that the followingsupplies are Free Trade Agreement

r than Bahrainian, Korean, Moroccan, Omani, Panamanian, or
Israeli end products as defined in the clause of this solicitation

ee Trade Agreements-Israeli Trade Act™

Country End Products (Other than Bahrainian, Korean, Moroccan,
ruvian End Products) or Israeli End Products:

of Origin

(5) Trade Agreements C
Agreements, 1s included in th
(1) The offeror certifi

of this provision, is a U.S.-m
this solicitation entitled “Trag
(11) The offeror shall |

or designated country end pr

Other End Products:

Line Item No. Country ¢

[List as necessary]

ertificate. {Applies only if the clause at FAR 52.225-5, Trade

1s solicitation.)

os that each end product, except those listed in paragraph (g)(5)(ii)
ade or designated country end product, as defined in the clause of
le Agreements.”

ist as other end products those end products that are not U.S.-made
ducts.

of Origin

(i11) The Government
of FAR Part 25. For line item
of U.S.-made or designated ¢
American statute. The Gover
designated country end produ
offers for such products or th
requirements of the solicitati

(h) Certification Regarding
the contract value is expected
certifies, to the best of its kng

[List as necessary]
will evaluate offers in accordance with the policies and procedures
s covered by the WTO GPA, the Government will evaluate offers
puntry end products without regard to the restrictions of the Buy
nment will consider for award only offers of U.S.-made or
cts unless the Contracting Officer determines that there are no
at the offers for such products are insufficient to fulfill the
n.
r Responsibility Matters (Executive Order 12689). (Applies only if
to exceed the simplified acquisition threshold.) The offeror
wledge and belief, that the offeror and/or any of its principals—




(1) o Are, o are not preg
ineligible for the award of cg

(2) o Have, o have not,
had a civil judgment rendere
connection with obtaining, a
government contract or subc

ently debarred, suspended, proposed for debarment, or declared
ntracts by any Federal agency;

within a three-year period preceding this offer, been convicted of or
d against them for: commission of fraud or a criminal offense in

tempting to obtain, or performing a Federal, state or local

ontract; violation of Federal or state antitrust statutes relating to the

submission of offers; or comymission of embezzlement, theft, forgery, bribery, falsification or

destruction of records, makir
or recelving stolen property;
(3) o Are, o are not pres
Government entity with, con;
this clause; and
(4) o Have, 0 have not,
delinquent Federal taxes in a
unsatisfied.
(1) Taxes are considex
(A) The tax liabilif
been assessed. A liability is 1

1g false statements, tax evasion, violating Federal criminal tax laws,

ently indicted for, or otherwise criminally or civilly charged by a

imission of any of these offenses enumerated in paragraph (h)(2) of

within a three-year period preceding this offer, been notified of any
h amount that exceeds $3,000 for which the liability remains

ed delinquent if both of the following criteria apply:

v is finally determined. The liability is finally determined if it has

0t finally determined if there is a pending administrative or judicial

challenge. In the case of a judicial challenge to the liability, the liability is not finally determined

untif all judicial appeal rights
(B) The taxpayer is

taxpayer has failed to pay the
not delinquent in cases wherg
(i1) Examples.

(A} The taxpayer h

which entitles the taxpayer tﬁ
delinquent tax because it is ny
this will not be a final tax lia
(B) The IRS has fi

liability, and the taxpayer has
request a hearing with the IR
to the Tax Court if the IRS d
taxpayer is entitled to contest
opportunity to contest the lial
liability. Should the taxpayer
taxpayer has exercised all jud
(C) The taxpayer h

The taxpayer is making timel
taxpayer 1s not delinquent be
(D) The taxpayer h

because enforced collection g
(1) Certification Regarding

Order 13126). [The Contract,

acquired under this solicitati
Certification as to Forced or

have been exhausted.

delinquent in making payment. A taxpayer is delinquent if the

tax liability when full payment was due and required. A taxpayer is
> enforced collection action is precluded.

as received a statutory notice of deficiency, under LR.C. §6212,
seek Tax Court review of a proposed tax deficiency. This is not a
ot a final tax liability. Should the taxpayer seek Tax Court review,
bility until the taxpayer has exercised all judicial appeal rights.

d a notice of Federal tax lien with respect to an assessed tax

been issued a notice under L.R.C. §6320 entitling the taxpayer to
S Office of Appeals contesting the lien filing, and to further appeal
ctermines to sustain the lien filing. In the course of the hearing, the
the underlying tax liability because the taxpayer has had no prior
bility. This is not a delinquent tax because it is not a final tax

seek tax court review, this will not be a final tax liability until the
icial appeal rights.

as entered info an installment agreement pursuant to LR.C. §6159.
vy payments and is in full compliance with the agreement terms. The
cause the taxpayer is not currently required to make full payment.
as filed for bankruptcy protection. The taxpayer is not delinquent
ction is stayed under 11 U.S.C. §362 (the Bankruptcy Code).
Knowledge of Child Labor for Listed End Products (Executive
ing Officer must list in paragraph (i)(1) any end products being
on that are included in the List of Products Requiring Contractor
Indentured Child Labor, unless excluded at 22.1503(b).]




(1) Listed end products

|
Listed End Product

| isted Countries of

Origin

(2) Certification. [If the
origin in paragraph (i)(1) of|
(1)(2)(ii) by checking the app

[ ]1(1) The offeror wi
provision that was mined, pr
that product.

[ 1(1) The offeror m
that was mined, produced, ox
product. The offeror certifies
indentured child labor was u
under this contract. On the b
such use of child labor.

() Place of manufacture.
acquisition of manufactured
whether the place of manufa
solicitation is predominantly;

(1) o In the United State
products manufactured in the

Contracting Officer has identified end products and countries of
this provision, then the offeror must certify to either (i}(2)(i) or

vopriate block.]
11 not supply any end product listed in paragraph (i)(1) of this
oduced, or manufactured in the corresponding country as listed for

ay supply an end product listed in paragraph (i)(1) of this provision
manufactured in the corresponding country as listed for that

that it has made a good faith effort to determine whether forced or
sed to mine, produce, or manufacture any such end product furnished
asis of those efforts, the offeror certifies that it is not aware of any

Does not apply unless the solicitation is predominantly for the

end products.) For statistical purposes only, the offeror shall indicate
rture of the end products it expects to provide in response to this

s (Check this box if the total anticipated price of offered end

United States exceeds the total anticipated price of offered end

products manufactured outside the United States); or

(2) o Outside the United
(k) Certificates regarding
Standards(Certification by th
constitutes its certification as
services.) [ The contracting o
applies.]
[ ](1) Maintenance, cal
22.1003-4(c)(1). The offeror
(1) The items of equip
than Governmental purposes
an exempt subcontract) in sul
business operations;
(i1) The services will
or market prices (see FAR 22
equipment; and
(it1) The compensatio
performing work under the c
equivalent employees servici
[ 1(2) Certain services
certify that—

States.

exemplions from the application of the Service Contract Labor

e offeror as to its compliance with respect to the contract also

to compliance by its subcontractor if it subcontracts out the exempt
fficer is to check a box to indicate if paragraph (k)(1) or (k)(2)

ibration, or repair of certain equipment as described in FAR

odoes o does not certify that—

ment to be serviced under this contract are used regularly for other
and are sold or traded by the offeror (or subcontractor in the case of
bstantial quantities to the general public in the course of normal

be furnished at prices which are, or are based on, established catalog
.1003-4(c)(2)(i1)} for the maintenance, calibration, or repair of such

n (wage and fringe benefits) plan for all service employees

ontract will be the same as that used for these employees and

ng the same equipment of commercial customers.

as described in FAR 22.1003-4(d)(1). The offeror o does o does not




(1) The services under the contract are offered and sold regularly to non-Governmental
customers, and are provided by the offeror (or subcontractor in the case of an exempt
subcontract) to the general public in substantial quantities in the course of normal business
operations;

(11) The contract services will be furnished at prices that are, or are based on, established
catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(i11) Each service employee who will perform the services under the contract will spend
only a small portion of his or her time (a monthly average of less than 20 percent of the available
hours on an annualized basis, or less than 20 percent of available hours during the contract period
if the contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract is the same as that used for these employees and equivalent
employees servicing commercial customers.

(3) If paragraph (k)(1) ar (k)(2) of this clause applies—

(1) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the
Contracting Officer did not attach a Service Contract Labor Standards wage determination to the
solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(i1) The Contracting Officer may not make an award to the offeror if the offeror fails to
execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting
Officer as required in paragraph (k)(3)(i) of this clause.

(1) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 3/ U.S.C. 7701). (Not applicable if
the offeror is required to provide this information to the SAM database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (1)(3) through (1)(5) of
this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26|U.S.C. 6041, 6041A, and 6050M, and implementing regulations
issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent
amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If
the resulting contract is subject to the payment reporting requirements described in FAR 4.904,
the TIN provided hereunder may be matched with IRS records to verify the accuracy of the
otferor’s TIN.

(3) Taxpayer Identification Number (TIN).

o TIN:

o TIN has been applied for.

o TIN is not required because:

o Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not
have income effectively connected with the conduct of a trade or business in the United States
and does not have an office or place of business or a fiscal paying agent in the United States;

o Offeror is an agency or instrumentality of a foreign government;

o Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

o Sole proprietorship;

o Partnership;

o Corporate entity (not tax-exempt);

o Corporate entity (tax-exempt);




o Government entity (Federal, State, or local);

o Foreign government;

o International organization per 26 CFR 1.6049-4;
o Other

(5) Common parent.

o Offeror is not owned or controlled by a common parent;

o Name and TIN of ¢ommon parent:

Name
TIN '
(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies
that the offeror does not conduct any restricted business operations in Sudan.
(n) Prohibition on Contracting with Inverted Domestic Corporations.

(1) Relation to Internal Revenue Code. An inverted domestic corporation as herein defined
does not meet the definition of an inverted domestic corporation as defined by the Internal
Revenue Code 25 U.S.C. 7874.

(2) Representation. By submission of its offer, the offeror represents that—

(1) It is not an inverted domestic corporation; and

(11) It is not a subsidiary of an inverted domestic corporation.

(o) Prohibition on contracting with entities engaging in certain activities or transactions
relating to Iran.

(1) The offeror shall e-mail questions concerning sensitive technology to the Department of
State at CISADA 106(wstate.gov.

(2) Representation and Certifications. Unless a waiver is granted or an exception applies as
provided in paragraph (0)(3) of this provision, by submission of its offer, the offeror—

(1) Represents, to the best of its knowledge and belief, that the offeror does not export any
sensitive technology to the government of Iran or any entities or individuals owned or controlled
by, or acting on behalf or at the direction of, the government of Iran;

(i1) Certifies that the offeror, or any person owned or controlled by the offeror, does not
engage in any activities for which sanctions may be imposed under section 5 of the Iran
Sanctions Act; and

(111) Certifies that the offeror, and any person owned or controlled by the offeror, does not
knowingly engage in any transaction that exceeds $3,000 with Iran’s Revolutionary Guard Corps
or any of its officials, agents, or affiliates, the property and interests in property of which are
blocked pursuant to the International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.)
(see OFAC's Specially Desighated Nationals and Blocked Persons List at
http://www.treasury.gov/ofag/downloads/t11sdn.pdf).

(3) The representation and certification requirements of paragraph (0)(2) of this provision
do not apply if—

(1) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a
comparable agency provision); and

(1) The offeror has certified that all the offered products to be supplied are designated
country end products.

(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement
to be registered in SAM or a requirement to have a DUNS Number in the solicitation.




(1) The Offeror represet
Offeror has more than one in
respond to paragraph (2) and
the joint venture.

(2) If the Offeror indica
information:

Immediate owner CAGE ¢
Immediate owner legal nat
(Do not use a “doing busi
Is the immediate owner ow

(3) If the Offeror indica

immediate owner is owned o
Highest-level owner CAG
Highest-level owner legal
(Do not use a “doing busi

ADDENDUM
FAR AND DOS

The following DOSAR provi

652.225-70  ARAB LEAG

Definitions. £

(a)
Foreign person means

United States person i
individual resident outside th
any domestic concern (includ
and any foreign subsidiary or
domestic concern which is ca
Export Administration Act of

nts that it o has or o does not have an immediate owner. If the
amediate owner (such as a joint venture), then the Offeror shall
if applicable, paragraph (3) of this provision for each participant in

tes “has” in paragraph (p)(1) of this provision, enter the following

ode:

ne:

ness as’’ name)

yned or controlled by another entity: o Yes or o No.

les “yes” 1n paragraph (p)(2) of this provision, indicating that the

r controlled by another entity, then enter the following information:
E code:

name:

ness as’”’ name)

(End of provision)

TO REPRESENTATIONS AND CERTIFICATIONS
AR PROVISION(S) NOT PRESCRIBED IN PART 12

sion(s) is/are provided in full text:

UE BOYCOTT OF ISRAEL (AUG 1999)

\s used in this provision:

any person other than a United States person as defined below.

means any United States resident or national (other than an

e United States and employed by other than a United States person)
ing any permanent domestic establishment of any foreign concern),
affiliate (including any permanent foreign establishment) of any
ntrolled in fact by such domestic concern, as provided under the

£ 1979, as amended.

2

(b) Certification. By submitting this offer, the offeror certifies that it is not:
(1) Taking or knowingly agreeing to take any action, with respect to the
boycott of Israel by Arab League countries, which Section 8(a) of the
Export Administration Act of 1979, as amended (50 U.S.C. 2407(a))
prohibits a United States person from taking; or,




(2) Discriminating in the award of subcontracts on the basis of religion.




PER]

Function: Proposed functio
Organizational Location: 1
Requesting Office: Manage

Background: The U.S. Con
citizens in the province of Q
public health, mutual defens
Section provides administrat
assist U.S. citizens, expatriat
a telecommunications compa

Need: The U.S. Consulate C
citizens may need help being
will be expected to perform 1

Responsibilities: The answ
seven days per week to inclu
also responsible for providin

POC: 1o be filled in by the 1

ATTACHMENT A

FORMANCE WORK STATEMENT (PWS)

h to be filled by contractor

J.S. Consulate General, Montreal

ment, Information Systems Center (ISC)

sulate General continues to represent U.S. interests and to assist U.S.
nebec. Our interests in this district include commerce, environment,
e, law enforcement and border facilitation. The Management

ive support for the U.S. Consulate General in Montreal. In efforts to
es and visitors alike, our office is requesting the support services of
iny for answering services and associated needs.

reneral has a need for 24/7 switchboard answering services. U.S.

transferred to the appropriate department/employee. The vendor
n business professional capacity customer service duties.

ering service provided by the vendor must be 24 hours per day,
de weekends all Canadian and American holidays. The vendor is
o voice logging and patch time.

endor. The employee listed below will be the point of contact with

the vendor (company that get
staffer)

Full Name
Office, Position
Office Number
Email Address

Contracting Officer’s Repy
work assignments and oversg

Monique Gouzopoulos
Office: 514-908-3693
Email: Gouzopoulosm(@stats

s contract) and service provider (person who will serve as contract

esentative: The employee listed below will be the COR to give
e performance.

2. 80V

Period of Performance: This service is required for the base year of January 1, 2016 thru

December 31, 2016. Service
on a monthly basis for an anx

s are required 24 hours per day, 7 days per week. Payment will be
wal contract, with one base year and four option-years.

Location: This work 1s not to be performed on site at the U.S. Consulate General in Montreal.

Work will be performed at th
networks is not necessary.

Access to Classified Inform

e vendor’s offices. Access to Department of State computer

ation: N/A




Level of Performance Expected: Performance must be completed at a satisfactory level of no
more than one service complaint per month, not to exceed four complaints per year.

Estimated Cost: To be filled in by the vendor. State hourly rate of compensation contract staffer
should receive for his/her work. This is different from the hourly rate that will be paid to the
contracting company, which will include the company’s overhead charges. You may state a
comparable GS salary rate iflyou do not have a dollar amount. If payment will be tied to specific
products, state a “per product” rate instead of an hourly rate.

Required Experience: Vendor must have three years’ experience in the industry of
telecommunications answering services. This experience does not have to be specific to federal
government support.




